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ABSTRACT

The objectives of research study were: 1.To study factors affecting the performance efficiency of personnel at
the Office of the Basic Education Commission (central office). 2. To study the relationship between motivation factors and
the performance efficiency of personnel at the Office of the Basic Education Commission (central office). The populations used
in the study were 350 people at the Office of the Basic Education Commission (central office). The data were collected through
a questionnaire and analyzed using frequency, percentage, mean, and standard deviation. The results were examined using
Pearson correlation and multiple regression analysis.

The research results can be found out that most respondent were female , 243 people amounts to 69.4 %, 20-30 years
of old 127 people amounts to 36 % , Most respondents were single, 216 people amounts to 61.7%, graduated with bachelor’s
degree, 277 people amounts to 79.1%, employed in government official positions, 220 people amounts to 62.9% and
the majority had been employed for 1 to 5 years, 175 people amounts to 50% , The motivation Factor factors affecting
the performance efficiency of personnel at the Office of the Basic Education Commission (central office) found that the overall
was high level. the performance efficiency of personnel at the Office of the Basic Education Commission (central office) found
that the overall was high level.

The hypothesis test revealed that the all motivation Factor had positive correlation with the performance efficiency
of personnel at the Office of the Basic Education Commission (central office). With the statistical significance at the level
of 0.01. Most factor affecting the performance efficiency of the personnel at Office of the Basic Education Commission (central
office) was the factor of work achievement Next ranking were the factor of responsibility in work, the factor of recognition, the
factor Work Itself, and lastly, Least factor affecting was the factor of career advancement. the factors can predict the
performance efficiency of the personnel at the Office of the Basic Education Commission (central office) about 72.8 percent
with the statistical significance at the level of 0.05.

Keyword: Motivation Factor, Performance efficiency, Office of the Basic Education Commission
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