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ABSTRACT

The objectives of research study were: 1) to study the marketing factors that influence the decision to
purchase Samsung smartphones among personnel at Revenue Department in Bangkok, and 2) to study the
relationship between these marketing factors and the decision to purchase Samsung smartphones among
personnel at Revenue Department in Bangkok. The population used in the study were 420 personnel at
Revenue Department in Bangkok. The data collection tool used was a questionnaire. The statistical methods
used for data analysis included frequency distribution, percentage, mean, standard deviation, Pearson
correlation, and multiple regression analysis.

The research results can be found out that most respondents were female, 219 people amounts to
52.1%, 26 - 30 years of age, 199 people amounts to 47.4%, graduated with bachelor’s degree, 263 people
amounts to 62.6%, worked as government officials, 325 people amounts to 77.4% and average incomes
10,001 - 20,000 Baht, 182 people amounts to 43.3%. Overall, marketing factors affecting the decision to
purchase Samsung smartphones among Revenue Department personnel are considered highly important.

Respondents rated product factors and promotional factors as the most significant, respectively. The decision-



making process was rated high in all aspects, including evaluating alternatives, information search, purchase
decision, post-purchase behavior, and problem recognition.

Hypothesis testing revealed that all marketing factors have a positive correlation with the decision to
purchase Samsung smartphones among the Revenue Department personnel, with statistical significance at the
0.01 level. Furthermore, the most influential factor on the decision was the service process, followed by price,
distribution channels, promotional factors, and lastly, product factors. These factors collectively predict 66.7%

of the decision-making process with statistical significance at the 0.05 level.
Keywords: Marketing factors, Decision-making, Smartphones
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