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ABSTRACT

The research was the quality of electric motorcycles service affects students’ satisfaction
of Kasetsart University Bang Khen Bangkok. The objective of this research was to study the
quality of electric motorcycles service affects students’ satisfaction of Kasetsart University
Bang Khen, Bangkok. This study used a simple random sampling technique with a sample
group of 400 students. This study was a quantitative research the questionnaire was adopted
to collect the data and the statistics of analysis, including frequency, percentage, mean,
standard deviation and multiple regression analysis.

The results of the research found that most of the samples were males studying for
bachelor's degrees, had age between 18 - 22 years old. Moreover, the results also found that
the level of opinions of the service quality factors and student’s satisfaction overall there
were at a high levels of there opinions (X= 3.57, S.D. = 0.768) and (X= 3.49, S.D. = 0.895)
respectively.

The results of hypothesis testing found that the quality of electric motorcycl service
affected students’ satisfaction of Kasetsart University Bang Khen Bangkok.The statistical
significance level at the 0.05. The forecasting coefficient found as 0.640 (R? = 0.640). It was
showed that the independent variables, were sevice quality factors affected the dependent
variable, was the students’satisfaction with electric motorcycles service at 64.0 percent. When
considering each part, it was found that there were 4 parts: understanding and knowing the
users, reliability, assurance, and tangible recipient affected students’ satisfaction of Kasetsart
University Bang Khen Bangkok.

Keyword : Service quality, Satisfaction, Electric motorcycles
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