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ABSTRACT

The objectives of research study were: 1) to study the service quality affecting the satisfaction
of people at office of provincial commercial affairs nakhonpathom province. 2) to study the relationship
between service quality and the satisfaction of people at office of provincial commercial affairs nakhonpathom
province. The populations used in the study were 400 people at office of provincial commercial affairs
nakhonpathom province who were collected data from questionnaires. Statistics used in data analysis
are Frequency Distribution, Percentage, Mean and Standard Deviation. The results of hypothesis testing
used Pearson product-moment correlation coefficient and Multiple Regression Analysis.

The research results can be found out that most respondents were female, 274 people amounts to
68.5%, 31 — 40 years of age, 156 people amounts to 39.0%, marriage status, 212 people amounts to 53.0%,
graduated with bachelor’s degree, 308 people amounts to 77.0%, worked in private companies/employee,
158 people amounts to 39.5% and average incomes 20,001 - 30,000 Bath, 115 people amounts to 28.7%.
The service quality affecting the satisfaction of people at office of provincial commercial affairs nakhonpathom
province found that the overall was high level. The satisfaction of people found that the overall was high level.

Hypothesis testing revealed that the all service quality terms had positive correlation with
the satisfaction of people at office of provincial commercial affairs nakhonpathom province with the statistical
significance at the level of 0.01. Most term affecting the satisfaction of people at office of provincial
commercial affairs nakhonpathom province was empathy. Next ranking were reliability, assurance,
responsiveness, respectively. Least term affecting was tangibles. The service quality terms can predict
the satisfaction of people at office of provincial commercial affairs nakhonpathom province about 59.6 percent

with the statistical significance at the level of 0.05

Keyword: Service Quality, Satisfaction, Office of Provincial Commercial Affairs Nakhonpathom Province
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