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ABSTRACT

The objectives of this research study are 1) to study factors affecting the quality of working life of
personnel at Cooperative Promotion Department. 2) to study the relationship between factors and the quality of
working life of personnel at Cooperative Promotion Department. The populations used in the study were personnel
Department of Cooperative Promotion (Central and Provincial) 400 people. Tools used to collected data is
a questionnaire and Statistical processing, including Frequency Distribution, Percentage, Mean, Standard
Deviation. The results of hypothesis testing used Pearson Correlation and Multiple Regression Analysis.

The research results can be found out that Most respondents were female, 272 people amounts to 68.0% ,
31 — 40 year of age 166 people amounts to 41.5%, graduated with bachelor’s degree, 267 people amounts to
66.8%, Personnel status is civil servant, 295 people amounts to 73.8%, Working period less than 5 year, 157
people amounts to 39.3% and average incomes 15,000 — 25,000 Baht, 222 people amounts to 55.5%. Factors
affecting the quality of working life of personnel at cooperative promotion department. Found that the overall was
high level. The quality of working life of personnel at cooperative promotion department. Found that the overall
was high level.

Hypothesis testing revealed that the all factors had positive correlation with the quality of working life of
personnel at cooperative promotion department with the statistical significance at the level of 0.01. Most factor
affecting the quality of working life of personnel at cooperative promotion department was achievement. Next
ranking were Responsibility, Advancement, Recognition. Least factor affecting was work self. The factors can
predict the quality of working life of personnel at cooperative promotion department about 53.5 percent with

the statistical significance at the level of 0.05

Keyword: Factors, The quality of working life, The cooperative promotion department
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