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ABSTRACT

The objectives of this research study are: 1) To investigate the factors affecting work happiness of
employees at Bang Chan Industrial Estate, Bangkok. 2) To examine the relationship between motivational
factors and work happiness of employees in Bang Chan Industrial Estate, Bangkok. The populations used in
the study was 400 employees in Bangchan Industrial Estate. Bang Chan Industrial Estate, Bangkok. The data
collection tool used was a questionnaire. The statistical methods used for data analysis include frequency
distribution, percentage, mean, and standard deviation. For hypothesis testing, Pearson correlation and
multiple regression analysis were employed. The findings of the research indicate

Most respondents were female, numbering 251, which constitutes 56.3%. The majority were aged
25-35 years, totaling 186 individuals or 46.5%. There were 141 respondents (35.3%) with less than 5 years of
work experience. Single respondents numbered 251, making up 62.7%. The majority had a bachelor's degree,
with 228 individuals representing 57%. The average monthly income of 151 respondents (37.8%) was
between 10,001 and 20,000 baht.

The motivational factors affecting work happiness of employees in Bang Chan Industrial Estate,
Bangkok, were overall rated as high. When considering individual aspects, the highest rating was given to
factors related to job success, while factors such as job characteristics, work environment, career
advancement, and compensation were also rated highly in descending order. work happiness among
employees in Bang Chan Industrial Estate, Bangkok, was also rated as high overall. The most highly rated
aspects were work happiness and interpersonal relationships. The aspects rated as high included recognition,

enthusiasm for work, and work enjoyment, in that order.



The results of the hypothesis testing indicate that all motivational factors have a positive relationship
with job satisfaction among employees in the Bangchan Industrial Estate, Bangkok, at a statistically
significant level of 0.01. It was also found that the factor with the greatest impact on job satisfaction is job
characteristics. The next factors in order are the work environment, work achievement, and lastly,
compensation. These factors together can predict 70.9% of the job satisfaction of employees in the Bangchan
Industrial Estate, Bangkok, with a statistical significance level of 0.05.

Keywords: Motivational Factors, Work Happiness, Bang Chan Industrial Estate
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