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Abstract

Independent Study on factors Influencing the intention to make payments via QR code through

Mobile Banking among the Population in Bangkok Area

The objective of this study is to examine personal factors, technology acceptance, and marketing mix
elements that influence the intention to make payments via QR code through mobile banking among the

population in Bangkok area.

The sample used for the study consists of 400 residents in the Bangkok area who use QR code
payment services through mobile banking. A questionnaire was used as the data collection tool. The statistics
used for data analysis are divided into two types: descriptive statistics, including frequency, percentage, mean,
and standard deviation; and inferential statistics, including statistical analysis with the Independent Sample T-
Test and One-way ANOVA at a significance level of 0.05, and Pearson correlation analysis with values

ranging between -1.00 and 1.00.



The study found that the majority of respondents were female, aged between 31 and 40 years old,
with a bachelor's degree, and an average monthly income ranging from 10,001 to 50,000 baht. The hypothesis
testing on demographic factors (gender, age, income, and education level) revealed that these factors influence
the intention to make payments via QR code through mobile banking differently. The hypothesis testing on
technology acceptance factors indicated that perceived benefits, risk acceptance, ease of use, social influence,
and user attitudes all impact the intention to make payments via QR code through mobile banking. The
analysis of marketing mix factors showed that product, price, distribution channels, and promotional activities

influence the intention to make payments via QR code through mobile banking.

Keywords: Mobile Banking, QR code, Payment Transactions
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