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ABSTRACT

This research aims to 1) study the perception of factors affecting customer’s in the service
quality of Sunforson Power (Thailand) Co., Ltd. 2) Factors affecting customer’s satisfaction in the
service quality of Sunforson Power (Thailand) Co., Ltd. 3) to study the correlation between the
perception of factors affecting customer’s in the service quality and customer’s satisfaction in the
service quality of Sunforson Power (Thailand) Co., Ltd. This is a quantitative research with online
questionnaire as a tool to collecting data from 357 samples by the accidental sampling method. Statistics
for data analysis consisted of 1) descriptive statistics including frequency, percentage, mean, and
standard deviation. 2) inferential statistics were the multiple regression analysis by the statistical
significance level set at 0.05

Research results on service quality found that, the service quality of Sunforson Power
(Thailand) Co., Ltd. affecting customer’s satisfaction at the highest level. When considering each in
terms it was found that, the trust had the highest mean value, followed by the responsiveness,
attentiveness, reliability, and services environment, respectively. 2) Service quality factors, including
services environment, reliability, and attentiveness had a positive correlation with customer’s

satisfaction, with statistical significance at 0.05
Keywords: Services Business, Satisfaction, Service Quality
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