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ABSTRACT

Subject research factors affecting consumers’ intention to use benefit claim
submission social security fund by using electronic self-services Bangkok Social Security
Office area 6. The objectives of this research were to study 1) perceived ease of use
2) application perceived usefulness and 3) perceived quality of application that affected
consumers’ intention to use benefit claim submission social security fund by using
electronic self-services in Bangkok Social Security Office area 6. The samples of this
study were 400 insured persons in the Bangkok Social Security Office area 6. They were
selected through simple random sampling. The questionnaire was adopted to collect
data and was analyzed using percentage, frequency, mean, standard deviation and
multiple regression analysis.

The results found that the majority of samples were female. They were between
the ages of 31 - 40 and 41 - 50 years old, had single status, had a bachelor’s degree,
They worked employee of a private company, those with average monthly income of
10,001 - 20,000 baht and insured person section 33. And the results found that the level
of opinions of the overall perceived ease of use, application perceived usefulness and

perceived quality of application that affected consumers’ intention to use benefit claim



submission social security fund by using electronic self-services in Bangkok Social Security
Office area 6 there were a high level of their opinions (X = 4.16, S.D. = 0.663). This founding
revealed the certain levels of consumers’ intention to use benefit claim submission social
security fund by using electronic self-services in Bangkok Social Security Office area 6 there
was a high level of their opinions (X = 4.16, S.D. = 0.753) respectively.

The results of hypothesis testing found that perceived ease of use, application
perceived usefulness and perceived quality of application affected consumers’ intention
to use benefit claim submission social security fund by using electronic self-services in
Bangkok Social Security Office area 6 with a statistical significance level at 0.05. R square
of the model was found as 0.663. Showed that independent variables were perceived
ease of use, application perceived usefulness and perceived quality of application
affected consumers’ intention to use benefit claim submission social security fund by
using electronic self-services in Bangkok Social Security Office area 6 at 66.30 percent.
When considering each aspect, it was found that there were 2 aspects: application

perceived usefulness and perceived quality of application.
Keywords : Intention to use, Benefit claim, Social Security Fund
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nsamnEmiuasiudl 6 Tnsnnsameglussduanufnidiuain (X = 3.99, SD. = 0.628) iile
finnsanduseteds wuirladefeglussfumuAaiuinniigasusiuusn Ae Jadesunsiul
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U (X = 3.94,SD. = 0.647) uazdadesrunissuinunmvesiauniady (X = 3.91,SD. =
0.624) ALEAY
daufl 3 agUnanTiessiteyassiumsAniuliafesuarudidadenlivinimesy

Uselogtinaununamuuseiudiaumgauiositussuussulatvesdldusnisluddneu
Usefudsaungammamnuasiiud 6

nanslesgideyaseiuanuAndutadeduauidadenlduinig nmea
wuieglusziumnuAndiumn (X = 4.16, 5D, = 0.753) ilefiasuidunedenuirteioglu
sEduAmNAAuINAgasuFuLTA Ao viuazidenldszuureiulsslovinaununesy
Usziudsausienueaiiuszuuesulat (e-Self Service) ununsifunisldnseiidinay
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Usgiudsaumenutosiiuszuvesulat (e-Self Service) vinlsvinurigsnssuldnasn 24 dalus
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Wuszuveaulay (e-Self Service) iWududuwsnlunisvesunauselovi (X = 4.18,S.D. = 0.752)
inuAndnagldssuuvesulsylovunaununawulseiudnumenuiasiussuvoaulal (e-Self
Service) luaswiolulun1sBuredudmaunu (X = 4.18, S.D. = 0.720) winfinsvasutselon
naunuNIdBug Wty viuarliuinmsiussuurefulstleninaununamulssfudsaudag
nueaIusEUURaUlal (e-Self Service) agsuuuau (X = 4.16,S.D. = 0.759) viuagldszuy
Yosulssleninaununesuussiudrumenuasiuszuuseulall (e-Self Service) Wuuszdn
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3. M3fudnunmvosoundiaduiinaderudsladenliuinisve fuuselonminauny
neauUsziudinuaienueiiussuveaulauveflduinis d1dnudseiudany
ﬂEQLﬂwuﬂﬂuﬂiﬁuﬁ 6

HANNINAFEUANNAZIUIAENITIATIERANNTOANBENYIANM

fauds AduUsyans  Beta t Sig.
annag (B)
1. msfuianudtglunisldau 0.084 0.082 1.501 0.134
2. msfuiuselevivasaunaiaty 0.608 0.560 10.569 0.000*
3. MITUIAUANVBILDUNGLATY 0.228 0.214 3.528 0.000*
AAdil 0.423 3.127 0.002

R = 0.814 R? = 0.663, SEE = 0.387, F = 260.109, Sig. = 0.000, * = P < 0.05

31N91579 1 nansneaaevanuigulaglinisTiinsieiaunisanneenynn wundwys
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muﬁuwaauiauéuaqcﬂ%uamﬂumummﬂamummm'ﬁamwumuﬂswum 6 aghalddfyne
affTisziu 0.05 Tnefendudszansnmsneinsal (R) wiiiu 0.663 uansindudsdaszionissud
Aanudrglunmsldnu mssuiusslevivesaundindu uaznssuinuninvesieundiady fna
sasfudsany Ao anudsladenlduinimesulssluminaununesmulseiudsaudenuie sy
szuvooulatvesflivinisludrinnudsefudseungunmamuasiud 6 W¥esas 66.3 o
firsanduseduus nui Sfmua 2 duds e Fumssuiusslovivoueundindu (Beta
- 0.560) uagFnunsuinuNUBsLEUNAIATY (Beta = 0.214) Snasonusidladenlduims
voFulsrlevivaununemuussiudrusignueiiussuvesulatveslduinsludineu
Usgudsaungaummumuasiud 6 wazdunisfuiarudslunisldou lddmadennudala
denldusnsvesuuselevinaununasulseiudinumenuisaiussuveauladveslldusnis
Iuﬁﬂﬁfﬂmuﬂizﬁ’uﬁmmgqmwmmmﬁuﬁ 6
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