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ABSTRACT

This research aims to examine 1) the overall impact level of the E-Tax Invoice and E-Withholding
Tax systems, categorized by the characteristics of legal entities, types of legal entities, registered capital,
operational duration, and business types. 2) the importance of factors in the Technology Acceptance
Model 3) the correlation between technology acceptance factors and the impact of the E-Tax Invoice and
E-Withholding Tax systems. Use quantitative research methods, involving a sample of 400 contractors
(debtors) in Bangkok, Data was collected using questionnaires, it was random and does not rely on
probability, convenience sampling. Statistics used in data analysis were percentage, frequency, mean and
standard deviation values. Testing the hypothesis of statistical significance at the .05 level. Using statistics,
One way ANOVA and Partial Correlation. The results found that 1) the overall impact level of the E-Tax
Invoice and E-Withholding Tax systems had a mean score of 7.7817 (S.D. .8422) at high level, with no
significant differences across the characteristics of legal entities, types of legal entities, registered capital,
operational duration, and business types. 2) Perceived Ease of Use was at a relatively high level, Perceived
Usefulness was at high level, and Attitude Towards Using was at very high level. 3) Perceived Ease of Use
had a partial correlation of .228 at very low level, Perceived Usefulness had a partial correlation of .353 at
low level, and Attitude Towards Using had a partial correlation of .362 at low level. All three factors
positively correlated with the impact of the E-Tax Invoice and E-Withholding Tax systems. The
suggestions where organizations should provide training for their personnel to enhance their ability and

The Revenue Department should have a detailed user manual with answers to questions online.
Keywords: Impact, E-Tax Invoice, E-Withholding Tax
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