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ABSTRACT

The objective of the research "Satisfaction of the people to the service of the revenue
department at bangrak district office Bangkok." is (1) To study satisfaction with the services of the
revenue department Bang Rak District Office Bangkok (2) To study the service satisfaction of the
revenue department Bang Rak District Office Bangkok classified by personal factors. The sample
of this research was 425 people to the service of the revenue department at bangrak district
office Bangkok. The sample size was calculated by using Taro Yamane's formula and selected
through convenience sampling. The research instrument was a questionnaire developed by the
researcher, divided into 4 parts, Part 1: Questionnaire to screen respondents. Part 2: Questionnaire
to personal factors of respondents. Part 3: Questionnaire to Service quality factors.
Part 4: Questionnaire to service satisfaction of the revenue department at bangrak district office

Bangkok.

The study indicated that Service quality factors affect the service satisfaction of the
revenue department Bang Rak District Office Bangkok include tangibility, reliability, responsiveness,
assurance and empathy.These factors significantly affect the service satisfaction of the revenue

department Bang Rak District Office Bangkok at a statistical significance level of 0.05.

Keywords : Service quality factors and service satisfaction
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