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ABSTRACT

This research aimed to study: 1) the overall work motivation and its differentiation
according to demographic factors such as gender, age, education level, years of service, and
average monthly income; 2) the importance level of support factors, including company
policies, supervision, working conditions, and job security; and 3) the relationship between
support factors and employee work motivation, with a case study of Prima Marine Public
Company Limited. The study employed a quantitative research approach, with a sample of
400 employees from Prima Marine Public Company Limited. Data were collected through
questionnaires using non-probability and convenience sampling methods. Statistical analysis
included percentage, frequency, mean, standard deviation, F-test, T-test, One-way ANOVA,
and Partial Correlation at a significance level of .05.

The findings revealed that: 1) The overall level of work motivation among employees at Prima
Marine Public Company Limited was high. Differences in mean work motivation were found
across gender, education level, years of service, and average monthly income, while no
difference was found across different age groups. 2) The support factors, including company
policies, supervision, working conditions, and job security, were rated as highly important. 3)
The support factors of company policies, supervision, working conditions, and job security had
a very low but statistically significant positive relationship with employee work motivation at

the .05 level.

Keywords: Support Factors, Work Motivation, Prima Marine Public Company Limited
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