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ABSTRACT: This study investigates the factors influencing lunch purchasing decisions among office
workers in Bangkok. The study aims to: 1) Explore the impact of demographic factors including gender,
age, education level, occupation, and average monthly income on lunch purchasing decisions. 2) Identify
key factors impacting lunch purchasing decisions. 3) Examine the relationship between marketing mix
factors and lunch purchasing decisions. A questionnaire was distributed to a randomly selected sample of
400 individuals, with a minimum age of 23 years, residing or working in Bangkok. The data were analyzed
using statistical methods, including descriptive statistics, t-tests, one-way ANOVA, and multiple regression
analysis.

The results reveal that the majority of respondents were female and aged between 26 and 30 years.
Among all the factors considered, the lunch source was identified as the most important in purchasing
decisions. Hypothesis testing showed significant differences in lunch purchasing decisions based on
respondents' occupations and income levels, with results being statistically significant at the 0.05 level;
however, no significant differences were found based on gender and age. Additionally, the analysis of the
relationship between marketing mix factors and lunch purchasing decisions identified five independent
variables that influence the decision-making process, ranked in the following order of significance: physical
factors, price, distribution channels, product, and promotion.

Keywords: Purchase decision-making, lunch, company employees
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