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ABSTRACT

The objectives of this study are to: (1) examine the work performance of
accountants in Bangkok; (2) analyze the work performance of accountants in Bangkok
based on personal factors; and (3) investigate the competencies of accountants that
affect their work performance in Bangkok. The sample for this study consists of 400
accountants in Bangkok, determined using Taro Yamane’s formula. Convenience
sampling was employed to distribute the questionnaire created by the researcher,
divided into three parts: Part 1 — Personal factors of the respondents, including gender,
age, education level, and work experience; Part 2 — opinions on the competencies of
accountants, comprising knowledge, technical skills, professional skills, and
professional ethics; and Part 3 — opinions on the work performance of accountants in
Bangkok.

The study results indicate that personal factors such as age, education level, and
work experience significantly affect the work performance of accountants in Bangkok

at the 0.05 level. Additionally, the competencies of accountants, comprising



knowledge, technical skills, professional skills, and professional ethics, significantly
influence the work performance of accountants in Bangkok at the 0.05 level.
Keywords: Competencies of Accountants, The Job Performance and Accountants in

Bangkok Metropolis
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