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ABSTRACT

The purpose of this study is to study the factors influences purchase decisions on
civil service exam preparation books of government personnel in Thailand. By applying the
concept of 4P’s marketing mix in consideration, businesses can understand consumer
needs and be able to improve operations and product quality that meet consumer needs.

This study is quantitative research that uses questionnaires as a tool to collect
data from government personnel. The collected data will be used to analyze the multiple
regression to determine the relationship between factors that influences purchase
decisions civil service exam preparation books of government personnel in Thailand.

Most of the sample group are female, between the ages of 26 and 30 years old, with
an average monthly income of 15,001 — 30,000 baht. Undergraduate or equivalent education.
They are Single. Filled in the position of Civil Servant, the period of filling in the current position
is more than 1 year — 2 years. For behaviors related to reading and buying civil service exam
preparation books, it was found that most of the sample bought gsovernment exam
preparation books in paper format. The average cost is 201 — 500 baht per purchase. Buying
through online channels and social media such as Facebook, X etc,, is the source where the
sample receives information about civil service exam preparation books and is the source that
influences purchase decision on civil service exam preparation books the most.

The results of the hypothesis testing found that influences purchase decisions on
civil service exam preparation books of government personnel in Thailand Statistically
significant at the level of 0.05 there are 3 factors: product factors, price factors, and
promotion factors. There is a positive correlation with purchase decision on civil service

exam preparation book of government personnel in Thailand.

Keyword: Purchase Decisions, Civil Service Exam Preparation Book
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