o A 1 v A dy a Y 1 J A Aad
‘ﬂﬁ]ﬁ]EJ‘V]ENNEW]@ﬂﬁ@]ﬂﬁuclﬁ]‘ﬂf’e]ﬁuﬂWNWHLLW@WW@?N@ﬂ@NLNi%%@Q

9

AU Taaluangamuuniuns

FACTORS AFFECTING DECISIONS TO PURCHASE PRODUCTS THROUGH

E-COMMERCE PLATFORM OF CONSUMERS IN BANGKOK

3 WINSHM

21NMIANA AMSUVIMITHIND NHINENETINAMNI

U

ASuURAvRLNAIN

Faculty of Business Administration Ramkhamhaeng University

Corresponding author

uUnAnee
awv e, dy A o s A = o A 1 v Aa :ﬂy a Y 1
NI1TIYAIIU MﬂﬂQﬂﬁ%ﬁﬂﬂLWﬂﬁﬂ‘H1ﬂﬁ]ﬁ]ﬂﬂﬁﬂﬂﬁ@]ﬂﬂﬁ@ﬂﬁuﬁlﬁ]G]if]ﬁuﬂWWWu

9 a

=" ad a a o P A awv
!,Lwaﬁﬂaiuaﬂammcli"u’e)muﬂﬂﬂElu!,"llﬁﬂ’;ﬁmwumuﬂ‘i Glumij%ﬂﬂi\imﬂumm%mm

1 %] [ ~ av A ~ 1] 1 dy a Y
‘]_Eiﬂﬂl ﬂ'cjiJﬁ'J'E]EJNT]GlGIB)'kluﬂTi'Jﬁ]EJ ﬂ’f)‘ﬂ33%WﬂﬁﬂfﬂﬁfJfJiﬂLlﬂ?\‘llﬂWMWWUﬂﬁllazlﬂfJ‘ﬁffJﬁuﬂW

a

] 1 d 9o K Y 1 @ 1 9 o Y U (% 1 o
mu%mmq’a@u"lau Q’J%‘c’]%ﬂ‘lﬂ"’llﬂ?ﬂﬂ@ﬂ@’mm\‘] 400 AU Ejli]ﬂEJGlGIS’J‘ﬁﬂﬁ’c:ﬂJﬂ’J@EJNLL“]J“]J“]NL?JQJ

g

9
aaa L4 A

swswdoyauaz l¥anainizoaneenygu enadeuaulsnasnanemsaaaulade

a 9y 9w 9

L= Aad Y A [] = =
ﬁuﬂ1W1u1LWﬁ§W\|ﬂ§M®ﬂfJ‘NLNi%m@ﬂﬁUiTﬂﬂium@lﬂ'g'ﬂmWiJTﬂl‘lﬂifJfJNlluﬂﬁ’Wﬂi‘g a3

) t4 1 @ a o o - 1
unﬂﬁ%ﬁﬂﬁ'i]ﬂ']ﬁ/‘lfﬂﬂiﬂl NﬁﬂWiﬁﬂ‘HTW‘U’J'] Iaudsoase 91w 3 Jode Naswanents
a zil a Y 1 Jd A ad Y Aa = [
ﬂﬁuclfﬂ“]fﬂﬁuﬂ"lw"luLLWﬁﬂT\lﬂiﬂJﬂﬂﬂﬂJmﬁ“ﬁJﬂﬁQUiIﬂﬂiHWﬂﬂ?ﬁlﬂWﬂJﬂWﬂﬂﬁ Tagisoea1ay
dld dl [ dy 9 1Y 9 9 Lﬂ' @ 1 = o @
NATUNUFNANTAAIU ATUANHUSNINNIYNIN mu@,ﬂﬂ HAZATULIYOUY DY NUUITIATYNN

g



ABSTRACT

The objective of this research is to study the factors affecting the decision to purchase
products through e-commerce platforms of consumers in Bangkok. This research was a
quantitative research. The sample group used in the research was the population living in Bangkok
who had purchased products through online channels. Therefore, the researcher used a sample size
of 400 people. The researcher used an accidental sampling method to collect data and used
multiple regression analysis to test the variables that significantly affect the decision to purchase
products through e-commerce platforms of consumers in Bangkok. Then, they were used to create
a forecasting equation. The results of the study found that there were 3 independent variables that
affected the decision to purchase products through e-commerce platforms of consumers in
Bangkok, ranked from the most influential aspect as follows: physical characteristics, motivation,
and confidence, with statistical significance at the 0.05 level.
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