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ABSTRACT

Research on Factors affecting the performance efficiency of civil servants of The Excise
Department. The objective of this research was to study the factors affecting the performance
efficiency of civil servants in The Excise Department. The sample group in this research was civil
servants in The Excise Department. The sample 400 civil servants. There were selected through simple
random sampling. And the questionnaire was used as data collection tools. Statistics used in data
analysis include percentage, frequency, mean, standard deviation and multiple regression equation
analysis.

The research results found that the majority of the samples were female, aged between
31-40 years old. They had a bachelor's degree or equivalent. with an academic position (Operational
level/Expert/Specialist/Expert). They had worked experience more than 11 years. The average monthly

it income was between 15,001-30,000 baht. And the research results found that the motivation factors
and performance efficiency factors were at the highest level of their opinions (X=4.30, S.D. = 0.462) and

(X = 4.48, SD. = 0.471) respectively.

The results of the hypothesis testing found that motivation factors affected performance
efficiency of The Excise Department civil servants were statistically significance level at 0.05, with
a prediction coefficient found as 0.587 (R2= 0.587). It showed that the independent variables that
affected the performance efficiency of civil servants of The Excise Department at 58.70 percent. When
considering each aspect, it was found that there were 4 aspects: success in work, responsibility,
the nature of the work performed and advancement in career affected performance efficiency of civil
servants of The Excise Department.

Keywords: Motivation factors, performance efficiency, The Excise Department
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