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Job Satisfaction of Employee: Case Study Ruey Tay Fibre Industry Company Limited.
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ABSTRACT

This research aimed to study 1) the overall job satisfaction level and classified by
demographic factors of employees of Ruay Tay Fibre Industry (Thailand) Co., Ltd. 2) the
importance of supporting factors and employee satisfaction and 3) the relationship
between supporting factors and employee job satisfaction. The sample group consisted of
183 employees of Ruey Tay Fibre Industry (Thailand) Co., Ltd. Data were collected using a

questionnaire, using a non-probability, convenient sampling method. The statistics used



for data analysis were percentage, frequency, mean and standard deviation. The
hypothesis test for statistical significance at the .05 level was performed using the
Independent Sample Test (t-test), One-way ANOVA and Partial Correlation. The results of
the study found that 1) overall employee satisfaction was at a very high level, with a
mean of 8.75 and a standard deviation of 0.92. 2) The importance of overall supporting
factors It is at a very high level with a mean of 8.72 and a standard deviation of 0.93. 3)
Supporting factors in terms of welfare and compensation, relationships with coworkers,
policies and management, and working conditions have a positive relationship with
employee job satisfaction with a statistical significance level of .05 Recommendations for
Policy and Management Organizations should plan and establish policies that emphasize
the advancement of female employees aged 30 and under. This includes: Providing career
development opportunities such as training and further education. Ensuring annual salary
adjustments and bonuses. Offering annual health check-ups, health insurance, and life

insurance.

Keywords: Job satisfaction, motivating factors, Ruey Tay Fibre Industry (Thailand) Co.,
Ltd.
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