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ABSTRACT

The objectives of this study are to: (1) examine the organizational commitment of
personnel; (2) examine the performance of personnel; (3) examine the performance of
personnel; examine performance classified by gender, age, education, length of service, and

income; and (4) examine the influence of organizational commitment on the performance of



personnel in the Regional Revenue Office in Samut Prakan Province. The population used in
this study consists of personnel from the Regional Revenue Office in Samut Prakan Province,
with a sample size of 282 people, calculated using Yamane's formula. Convenience sampling
was employed as the sampling method. The research tool used was a questionnaire created
by the researcher, divided into four parts: Part 1 - demographic data of respondents, Part 2 - opinions
on organizational commitment, Part 3 - opinions on work performance, and Part 4 - open-ended
suggestions from respondents. The results of the study indicate that additionally,
organizational commitment, including affective commitment, continuance commitment, and
normative commitment, significantly influences performance at the 0.05 level.
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