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Abstract

This research on Work Factors Affecting Job Satisfaction of Personnel at the
Revenue Department Region 5 aims to (1) study the job satisfaction of personnel
at the Revenue Department Region 5 (2) analyze the job satisfaction of these personnel
categorized by personal factors and (3) examine the accounting and work-related
factors influencing their job satisfaction. The sample used in this research includes 335
individuals, comprising government officers, permanent employees, and government
contract employees working in the Revenue Department Region 5. The sample size
was calculated using Taro Yamane's formula (Yamane, 1973) and selected through
convenient sampling. The questionnaire was divided into four parts: Part 1 covers
personal factors of the respondents, such as gender, age, marital status, education level,
work tenure, and affiliated unit, Part 2 includes accounting factors such as income,
expenses, and debt burden; Part 3 encompasses work-related factors, including
relationships, work engagement, work achievement, and recognition; and Part 4
measures the job satisfaction of the personnel.

The study found that accounting factors such as income and expenses do not
significantly affect job satisfaction, while debt burden negatively influences it. Work-
related factors such as relationships, work engagement, work achievement, and
recognition positively and significantly affect job satisfaction at the 0.05 level.

Keywords: job satisfaction, accounting factors and work-related factors
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