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Abstract

The objectives of this study are: (1) to examine the personal financial
planning of the personnel of the Revenue Department under the jurisdiction of the
Revenue Office Region 5; (2) to study the personal financial planning of the
personnel of the Revenue Department under the jurisdiction of the Revenue Office
Region 5 categorized by personal factors; and (3) to examine the factors of
knowledge, understanding, and financial behavior that affect the personal financial
planning of the personnel of the Revenue Department under the Regional Revenue
Office 5. The sample group used in this research consists of 340 personnel of the
Revenue Department under the jurisdiction of the Revenue Office Region 5,
determined by Yamane's formula and selected through convenience sampling. The
research instrument is a questionnaire created by the researcher, divided into five
parts: Part 1 - Screening questions for respondents; Part 2 — Personal factors,
including gender, age, marital status, education level, job position, and average
monthly income; Part 3 — Factors of knowledge, understanding, and financial
behavior that affect financial planning, including financial planning knowledge,
information perception, financial attitudes, financial behavior, and inflation; Part 4 -
Personal financial planning; and Part 5 - Suggestions.

The study found that cognitive factors and financial behaviors significantly
impact financial planning. Specifically, knowledge and understanding of financial
planning, financial attitudes, financial behaviors, and inflation significantly affect the
personal financial planning of the Revenue Department personnel under the
Revenue Office Region 5 with statistical significance at the 0.05 level. However, the
information perception factor does not significantly affect the personal financial
planning of the Revenue Department personnel under the Revenue Office Region 5
at the 0.05 level. Keywords: Cognition, financial behavior, and personal financial

planning
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