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ABSTRACT

The objectives of the study on “Factors Affecting Job Motivation of Personnel under
Revenue Office Region 5” is (1) To study job motivation of Personnel under Revenue Office
Region 5 classified by personal factors. (2) To study organizational structural factors affecting
job motivation of Personnel under Revenue Office Region 5 and (3) To study the motivation
level in the work performance of Personnel under Revenue Office Region 5 The sample group is
personnel under Revenue Office Region 5, including civil servants, government employees.
and 372 permanent employees. Taro Yamane's calculation principle was used by distributing
a questionnaire to the sample group. Convenience Sampling was used. The research tool was a
questionnaire. The statistics tools used for data analysis were frequency, percentage, mean,
standard deviation, t-test, analysis of variance, and multiple regression analysis.

The study indicated that significant statistical differences in motivation of Personnel
under Revenue Office Region 5 based on varying average monthly incomes. However,
motivation does not significantly differ among personnel with different demographics such as
gender, age, marital status, education level, and length of service. Regarding organizational
structural factors within the structure, strategy, staff, style, and skills significantly affect
motivation of Personnel under Revenue Office Region 5 at a 0.05 significance level. Overall,
motivation levels of Personnel under Revenue Office Region 5 are found to be highest in areas

such as commitment, direction, and goals, while effort shows moderate levels of agreement.

Keywords: Motivation, Performance, and Revenue Office Region 5
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