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ABSTRACT

The objective of the research subject “Factors Affecting Work-Life Quality of Personnel at
the Revenue Department Region 5” is (1) To study the work-life quality of personnel at Revenue
Department Region 5 (2) To study the work-life quality of personnel at the Revenue Department
Region 5 by personal factors (3) To study motivation factors. and organizational climate factors
that affect the work-life quality of personnel at the Revenue Department Region 5. The sample group
used in the research was 340 people in the Revenue Department Region 5 using the calculation
principles of Taro Yamane the method of random or Convenience Sampling was used. The research
tool was a questionnaire created by the researcher divided into 5 parts. Part 1: Personal factors of
the respondents, including gender, age, educational level, total monthly income, job position,
affiliated department and duration of work. Part 2: Opinions about the motivation factors that affect
the quality of work life of personnel. Part 3: Opinions about the factors of organizational atmosphere
that affect the quality of work life. of personnel, Section 4: Opinions about the quality of working

life of personnel, and Section 5: Problems and suggestions.



The study indicated that Personal factors such as age, education level, total monthly income,
job positions, and length of service of personnel differ. There is a difference in quality of life at
work. Statistically significant 0.05 and motivation factors and organizational climate factors that
affect the work-life quality of personnel at Revenue Department Region 5. Including motivation
factors in terms of being respected, terms of job opportunities and advancement, in terms of job
success, and terms of job responsibility. Organizational climate factors rewards and punishments,
loyalty, and organizational structure affect the work-life quality of personnel at Revenue Department

Region 5 with a statistical significance of 0.05.
Keyword: Work-life quality, Motivation factors, Organizational climate factors
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