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ABSTRACT

Objective of the research subject “Factors Affecting the Intention to Receive Bi - monthly
Salary of Civil Servants in Bangkok Metropolitan Region” is (1) To study the Intention to
Receive Bi - monthly Salary of Civil Servants in Bangkok Metropolitan Region. (2) To study
the Intention to Receive Bi - monthly Salary of Civil Servants in Bangkok Metropolitan Region
classified by personal factors. (3) To study satisfaction and expectation factors, organizational
factors, motivation and personality factors affecting the Intention to Receive Bi - monthly
Salary of Civil Servants in Bangkok Metropolitan Region. The sample group used in the research
was 400 people of Civil Servants in Bangkok. Taro Yamane's calculation principle was used
by distributing a questionnaire to the sample group. Convenience Sampling was used.
The research tool was a questionnaire created by the researcher divided into 5 parts. Part 1:
Personal factor information of the respondents, including gender, age, status, education level,
work experience, gross monthly income, obligation, household expenses, welfare and the disposition
to Receive Bi - monthly Salary. Part 2: satisfaction and expectation factors, consisting of the
satisfaction and expectation. Part 3: organizational factors, consisting of the organizational
culture, management and retention, career opportunities and co - worker relationship.
Part 4: motivation and personality factors, consisting of the element Trait, compound trait,
situational trait and surface trait. Part 5: the Intention to Receive Bi - monthly Salary of Civil
Servants in Bangkok Metropolitan Region. The results of the study found that the majority
of samples were female, 27 - 44 years old, single status, bachelor’s degree graduates,
have 6 - 10 years experience of working, have salary of around 20,001 to 30,000 baht, be in
debt, have a household expenses, have a only Medical welfare benefits and have a disposition
to Receive Bi - monthly Salary. The hypothesis testing results have found that organizational

factors did not affect the Intention to Receive Bi - monthly Salary of Civil Servants in



Bangkok Metropolitan Region. satisfaction and expectation factors include satisfaction,
expectation and motivation and personality factors include compound trait, situational trait
affecting the Intention to Receive Bi - monthly Salary of Civil Servants in Bangkok Metropolitan Region

statistically significant 0.05.

Keywords : Intention, Satisfaction and expectation factors, Organizational factors and Motivation

and personality factors.
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