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Abstract

Reserch on factors affecting the decision to service of the latex purchasing
yard of farmers in Kanchanadit District, Surat Thani Province. The objective fo this
research to study marketing mix factor (7P’s) that affected the decision to service of
the latex purchasing yard of farmers in Kanchanadit District, Surat Thani Province. The
sample group in this research was 400 farmers in Kanchanadit District, Surat Thani
Province. They were selected through simple random sampling. The questionnaire
was adopted to collect data and was analyzed using percentage, frequency, mean,

and standard deviation and multiple regression analysis.

The results of the research found that the majority of the sample group were
male, with single status, ages between 41-50 years old, Most of them graduated at a
high school or equivalent, Land ownership status was a employee, the area for
rubber cultivation was 11 - 20 rai, the amount of production per water, fresh
rubber/day 21 - 50 normally, the transport of fresh latex by motorcycle was inspected
and the results of the research also found that the level of opinions on the marketing

mix factors affected the decision to service of the latex purchasing yard of farmers

were at the highest level of their opinions. (x =4.62,5.D.=0.266 ) and the certain



level of opinions of the service of the latex purchasing yard of farmers in Kanchanadit

District, Surat Thani Province were serviced for sure (x =4.55, 5.D.=0.518 )

The results of the hypothesis testing found that marketing mix factors (7P's)
affected the decision to service of the latex purchasing yard of farmers in Kanchanadit
District, Surat Thani Province with a statistical significance level at 0.05. R square of
the model was found as 0.116, showed that independent variables were marketing
mix factors (7P's) affecting the decision to service of the latex purchasing yard of
farmers in Kanchanadit District, Surat Thani Province at 11.6 percent and the
marketing mix factors (7P's) affected the decision to service of the latex purchasing
yard of farmers in Kanchanadit District, Surat Thani there were 4 aspects: process,
products, promotion and physical Evidence.

Keywords: Decision to service, Marketing mix factors, The latex purchasing yard
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