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ABSTRACT

This research study is aimed at (1) assessing the motivational factors that contribute
to the choice of using the online personal income tax filing service in the Bangkok area, (2)
assessing the demographic factors that influence the motivation to use the online personal
income tax filing service in the Bangkok area, and (3) reviewing the tax filing behavior and
how it influences the decision to use the online personal income tax filing service in the
Bangkok area. The sample group included 410 taxpayers in the Bangkok area, and we
collected data using a questionnaire. This study used a questionnaire (Google Forms) as one
of its tools. Statistics such as percentages, means, and standard deviations were used to
analyze the data. Hypotheses were tested using t-tests and one-way ANOVA, while the Taro

Yamane formula was used to determine reliability.

As a result of the study's findings on demographic factors, (1) gender differences
among personal income taxpayers did not significantly influence their motivation to use the
online personal income tax service in the Bangkok area, indicating statistical significance at a
level of 0.283 that exceeds the set significance level of 0.05, indicating no statistical
significance. (2) At the 0.05 significance level, differences in age, education level, occupation,
and income of taxpayers in the Bangkok area significantly influenced motivation to use the
online personal income tax filing service. (3) Personal income tax filing behavior was
significantly influenced by factors related to the nature of the filing (most service users file
their own taxes) and sources of information about how to file taxes online through the
Revenue Department at the 0.05 significance level in all four aspects, depending on the type

of filing.

Keyword: motivation, tax filing behavior, online tax filing
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