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ABSTRACT
The purposes of this study were to (1) investigate and summarize the respondents’

opinions toward service quality and perceived price value affecting visitors’ decision to use medical
examination service at the private hospitals around Wangthonglang district, Bangkok. (2) analyze and
summarize what impact was found in accordance with the relationship between service quality ,
perceived price value and visitors' decision to use medical examination service at the private hospitals
around Wangthonglang district, Bangkok The 400 samples including service recipients were selected by
using convenient random sampling method, regardless of probability basis. The administered
questionnaire was approved for its content validity by the three experts. The Cronbach’s alpha coefficient
indicated that its reliability value was 0.972 Regarding data analysis, the descriptive statistics covering
frequency, percentage, mean, standard deviation; as well as the inferential statistics performed by
employing multiple regression analysis: MRA were used. Additionally; the hypothesis was examined at
0.05 level of statistical significance.

In overall, the research results were revealed that the respondents viewed most important toward
service quality and rather important toward perceived price value. Moreover, they perceived that visitors'
decision to use medical examination service at the private hospitals around Wangthonglang district,

Bangkok was strongly agreed.



In overall, in term of service quality, the research results were revealed that the respondents
viewed tangibility, empathy, responsiveness, and reliability most important. In overall, in term of
perceived price value , the research results were revealed that the respondents viewed physical value of
the service, psychological value and social values rather important.

In overall, in term of the decision making of clients’ choices, the research results were revealed
that the respondents strongly agreed toward: firstly, health check-up was necessary.

Finally, the findings indicated that service quality and perceived price value affecting visitors'
decision to use medical examination service at the private hospitals around Wangthonglang district,
Bangkok, consecutively at 0.05 level of statistical significance.

Keywords: Service quality ,Perceived price value and visitors' decision to use medical examination

service at the private hospitals.
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