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Abstract

The Purposes of this study were to 1) survey and summarize the opinions of pre-retirement
women aged 45-50 years in Bangkok on service expectations and service selection values that affect
the behavior of choosing foreign tour businesses; 2) analyze and summarize the influence, direction of
influence, and difference in the size of influence of factors of service expectations and service selection
values on the behavior of choosing foreign tour businesses of pre-retirement women aged 45-50 years
in Bangkok.

The instrument used for data collection was a questionnaire which was examined by experts
and had a reliability value of 0.85. The sample consisted of 400 people selected by convenient
sampling. The statistics used for descriptive statistics included frequency, percentage, mean, standard
deviation, and inferential statistics including multiple regression analysis. The hypothesis testing was
done at a statistical significance level of 0.05.

The results of the study show that overall, the respondents have quite high expectations for
the services of the tour business, while the respondents have quite high opinions on the values in
choosing the services of the business and the respondents have very high opinions on choosing the
international tour business. When considering in detail, it was found that in terms of service expectations,
the respondents have quite high expectations in terms of staff, service process and marketing promotion.
In terms of values in choosing the services, it was found that the respondents have quite high opinions

on psychological values, personal values and social values, respectively. In addition, in terms of choosing



the international tour business, it was found that the respondents have very high opinions on the
perception of needs and the evaluation of alteratives.

When analyzing the factors that influence the choice of foreign tour businesses among pre-
retirement women aged 45-50 years, the analysis results explain that service expectations and service
selection values have direct influence on the choice of foreign tour businesses among pre-retirement
women aged 45-50 years, respectively, with statistical significance at the 0.05 level.
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