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Abstract

The objective of this research study was to investigate the acceptance of technology for
opening digital savings accounts among customers of state-owned banks in Bangkok. The sample
population for this research comprised 440 individuals who were interested in opening digital
savings accounts in Bangkok. Questionnaires were used as the tool for data collection. The
statistical methods employed for analysis included percentage, mean, standard deviation,
hypothesis testing using t-test, one-way ANOVA, Least Significant Difference (LSD) for pairwise

comparison, and multiple regression analysis.

The study found that most respondents were female, aged 31-40 years, single, with
a bachelor's degree, working in private companies, and earning an average monthly income of
20,001-30,000 baht. The study on the significance level of risk perception factors found that
respondents' overall opinion was at a very significant level, with an average rating of 4.02. When
examining specific aspects, the most critical risks identified were psychological risk, performance
risk, and security risk. Additionally, time risk, financial risk, and social risk were also considered
highly significant. The overall importance of the acceptance of technology for opening digital
savings accounts among customers of state-owned banks in Bangkok was deemed extremely high.
Specifically, the highest importance was attributed to perceived benefits, ease of use, and attitudes
toward usage. Following these were behavioral intentions towards use and system usage.

Keywords: Risk perception, Acceptance of technology, Digital savings accounts
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