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ABSTRACT

This study focuses on the factors influencing the decision of state bank customers in
Bangkok to utilize tax-free fixed deposit services. The study's objectives include (1) analyzing the
decision-making process of state bank customers regarding the use of tax-free fixed deposit
services, (2) categorizing these decisions by demographic factors, and (3) examining the impact of
marketing factors on these decisions. This research included 400 Bangkok residents who
completed a questionnaire to collect data. Data analysis consisted of two parts: descriptive
statistics, which included frequency, percentage, mean, and standard deviation, and inferential
statistics, which included t-tests and one-way ANOVAs. In the event that differences were identified

in the analysis, pairwise comparisons using the LSD method would be conducted.

As a result of the hypothesis testing, (1) it was found that among Bangkok customers, the
choice to use tax-free fixed deposit services of state banks was influenced by differences in
monthly income, but not by differences in gender, age, marital status, education level, or
occupation. (2) In contrast to price, distribution channels, and promotion, the product, as just one
aspect of the marketing factors, was able to explain the decision to use these services. (3)
Additionally, tangibility, reliability, and assurance were important factors explaining why Bangkok

state bank customers use tax-free fixed deposits.
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