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ABSTRACT

This study has the objective To study the level of quality of working life of Central
Customs Department personnel. In Bangkok Study the work efficiency level of Central
Customs Department personnel. In Bangkok Comparative study of the work efficiency of
Central Customs Department personnel. In Bangkok Classified according to personal factors
and study quality of life factors that affect the work efficiency of Central Customs
personnel. In Bangkok The sample group used in the research were personnel of the
Central Customs Department. In Bangkok, 350 people were obtained from convenience
sampling. The research instrument was a questionnaire. Statistics used in data analysis
included frequency, percentage, mean, and standard deviation. Hypothesis testing uses
t-test statistics, data analysis using One-way ANOVA statistics and Multiple Regression
Analysis statistics (Multiple Regression Analysis)

The research results found that Central Customs Department personnel In
Bangkok Most are female. Are between 31 - 40 years old and are single. Have a bachelor's
degree Most of them are government officials. They have an average monthly income
between 20,001 - 40,000 baht and have work experience of more than 15 years. Quality of
work life of Central Customs Department personnel. Overall, opinions were at the highest
level. The average value was 4.36. When considering each aspect, it was found that the
aspect with the highest average value was the safe working environment. has an average of
4.63 and the work efficiency of the Central Customs Department personnel In Bangkok
Overall, it is at the highest level. The average value was 4.41. When considering each
aspect, it was found that the aspect with the highest average was the quality of work. has

an average of 4.45



The results of the hypothesis testing found that (1) Central Customs Department
personnel with gender, age, status, and educational level Personnel type Average monthly
income and work experience They are different in their performance. Quality of work
Speed of work and the amount of work is no different. Not statistically significant at the
0.05 level (2) Quality of life that affects the work efficiency of Central Customs Department
personnel. In Bangkok Statistically significant at the 0.05 level is the balance between work
life and other aspects of life. Relationship with society Advancement in career and
adequate and fair remuneration As for the development of personnel capabilities Personal
rights democracy at work Social integration or working together and the safe working
environment It does not affect the work efficiency of Central Customs personnel. In

Bangkok.
Keywords : Quality of life; work efficiency; Customs Department
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