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Abstract

The objectives of the study on Efficiency of Employees in the Central Customs Department in Bangkok.
Administrative Organizations were 1) to study the performance level of Efficiency of Employees in the Central
Customs Department in Bangkok. 2) to compare the performance level of Efficiency of Employees in the Central
Customs Department in Bangkok Classified by personal factors. 3)to study the motivation factors for work that
affect the performance of Employees in the Central Customs Department in Bangkok. By collecting data from a
sample of 350 people using a questionnaire and then using the data. The data were analyzed by descriptive statistics
consisting of frequency distribution, percentage, mean and multiple regression analysis. The results showed that
the Performance level of Efficiency of Employees in the Central Customs Department in Bangkok at a very high
level by the quality of work with the highest average, followed by amount of work and time. The comparison of
the performance of Employees in the Central Customs Department in Bangkok Classified by personal factors, it
was found that Employees in the Central Customs Department in Bangkok who had sex, age, educational level,

monthly income, and working period are different. There is a performance level differed statistically. the motivation

factor in working that affects the performance of personnel with statistical significance at the 0.05 level, the aspect

of being Recognition, Achievementand, Responsibility and Work Itself.

Keyword : Work Efficiency, Customs Department
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