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ABSTRACT

This research aims to study the quality of work life of civil servants at the Revenue
Department, Bangkok Area Revenue Office 13. The factors examined include personal
factors, work factors and the sample group in this study consists of 100 civil servants from
the Revenue Department, Bangkok Area Revenue Office 13. A questionnaire was used as
a tool for data collection with a reliability coefficient of 0.971. The statistics used for analysis
include percentages, frequency distributions, means and standard deviations. Hypotheses
were tested using One-way ANOVA and Multiple Regression Analysis.

The results of the study are as follows: 1) The overall quality of work life of civil
servants at the Revenue Department, Bangkok Area Revenue Office 13 is at a high level
2) Differences in education levels and duration of work do not affect the various aspects of
the quality of work life of the civil servants 3) Differences in age significantly affect the quality
of work life in terms of welfare and compensation, as well as personal development, at the
0.05 statistical significance level 4) Differences in income significantly affect the quality of
work life in terms of welfare and compensation, personal development and social integration
at the 0.05 statistical significance level 5) Work factors that significantly affect the quality of
work life of civil servants in all 8 aspects at the 0.05 statistical significance level include
the most significant factor being success in work life followed by supervision and

interpersonal relationships respectively.

Keyword: Quality of working life; Government Officer; Bangkok Area Revenue Office 13
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