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Abstract

This research aimed to study the knowledge and understanding factors of personal
income tax among the population in Bangkapi District, Bangkok, classified by demographic
factors. The objective of this research is to study the knowledge and understanding factors,
namely personal income tax and filing of personal income tax returns via the Internet, which
affect personal income tax planning among the population in Bangkapi District, Bangkok. The
sample group used in this research comprised 400 people in Bangkapi District, Bangkok, who
filed personal income tax returns via the Internet. A questionnaire was used as a tool for
data collection. The statistics used for analysis were descriptive statistics, including
percentage, mean, and standard deviation. The hypothesis testing used t-test, one-way

ANOVA, and Multiple regression analysis.

The results reveal that The population in Bangkapi District, Bangkok, classified by
gender, education level, and monthly income, showed differences in personal income tax
planning at a statistically significant level of 0.05. Additionally, it was found that the
population in Bangkapi District, Bangkok, with different ages, marital statuses, and
occupations, did not plan their personal income tax differently. Factors of knowledge and
understanding affecting personal income tax planning were found in two areas: personal
income tax and filing personal income tax returns via the Intemnet, both of which had a
statistically significant effect on personal income tax planning at a statistically significant

level of 0.05.

Keyword: Tax planning; Filing personal income tax returns via the Internet.
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