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ABSTRACT

The purposes of this study were (1) to study Happiness at Working of Personnel in
Bangkok Area Revenue Office 13 (2) to study Happiness at Working of Personnel in Bangkok
Area Revenue Office 13 by gender, age, marital status, education level, monthly income
and years’ experience (3) to study the factors of job success, factors of job characteristics,
factors of compensation and welfare, and factors of workplace relationships that affect the
happiness of civil servants at the Revenue Department Bangkok Area Revenue Office 13.

The sample group was 105 people of Bangkok Area Revenue Office 13.
The questionnaire was used to be tool for collecting the data. The data collected were
analyzed by using frequency, percentage, mean and standard deviation. The hypotheses of
the study were tested by Independent Sample (t-test), One-Way ANOVA (F-test) and
Multiple Regression Analysis

The study indicated that the sample group of 105 civil servants of the Revenue
Department, Bangkok Area Revenue Office 13, were mostly female, aged between
25-34 years old, single, had a bachelor's degree, and had a monthly income of 15,000 -
25,000 baht, with a working period of 1-5 years. Factors affecting the happiness of the

Revenue Department officials in the Revenue Office Area 13, overall, were at a very important

level (X = 3.76). When considering each aspect, it was found that the aspect with



the highest average value was relationships in the workplace (X = 3.96). The happiness of

the Revenue Department officials in the Revenue Office Area 13, overall, was at a very high

level (X = 3.72). When considering each aspect, it was found that the aspect with

the highest average value was Happy Brain (X = 4.06).

The results of hypothesis test show that (1) The civil servants at the Revenue
Department Bangkok Area Revenue Office 13 with different age, education level, monthly
income and years’ experience have different overall job happiness. Factors affecting
happiness at work, including compensation and welfare, and relationships at work, have
a statistically significant effect on happiness at work of civil servants in the Revenue

Department, Bangkok Area Revenue Office 13 at statistical significance of 0.05 levels.

Keyword: Happiness at work, Bangkok Area Revenue Office 13
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