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ABSTRACT

The research on the tax payment and planning behaviors of individual taxpayers in
the Bangkok area aims to achieve three objectives. (1) Firstly, it seeks to study the tax
payment and planning behaviors of individual taxpayers in Bangkok area. (2) Secondly, it
examines these behaviors categorized by demographic factors such as gender, age, marital
status, education level, occupation, and average monthly income. (3) Thirdly, it explores the
knowledge and understanding factors related to tax filing, expense deductions, tax reduction
rights, motivational factors, and technology acceptance (online tax filing) that influence these
behaviors. The sample for this research includes 400 individual taxpayers in the Bangkok
area, and data was collected using a questionnaire. The data analysis is divided into three
parts: descriptive statistics (including frequency, percentage, mean, and standard deviation),
inferential statistics (including t-test and one-way ANOVA), and multiple linear regression
analysis, with a statistical significance level of 0.05.

A hypothesis test for Hypothesis (1) indicates that individuals in the Bangkok area

with differing ages, marital statuses, educational levels, and average monthly incomes pay



taxes differently and also different tax planning strategies. There are no statistically significant
differences in tax payment and planning behaviors among taxpayers who differ in gender
and occupation in the Bangkok area. As for the Hypothesis (2) It is found that individual
taxpayers in the Bangkok area are affected by factors related to tax payment and planning
behaviors based on their knowledge and understanding of tax filing, how they utilize tax
deductions, and whether they accept technology (online tax filing). However, factors related
to knowledge and understanding of expense deductions and motivational factors do not affect
the tax payment and planning behaviors of individual taxpayers in the Bangkok area.
Keywords: Tax payment and planning behaviors, Personal Income Tax, Knowledge and

understanding
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