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Theory of Planned behavior and behavioral factors affecting to work

satisfaction of Quality Coffee Products Co., Ltd. Employees.
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ABSTRACT

Purposal of the study (1) To study working satisfaction among employees of Quality
coffee products Co., Ltd. by demography (2) To study planned behavior and behavioral
factors that affect working satisfaction among employees of Quality coffee products Co.,
Ltd.

The study found that most of the participants are 25 - 40 years old married male
with diploma, received 22,001 - 32,000 baht a month, working as full-time employees.
Most of the participants are working in Filling and packing division.

The hypothesis testing results showed that Assumption 1: Demographic factors of
employees of Quality Coffee Products Co., Ltd. are different. Have an opinion on job
satisfaction no different As for the hypothesis part 2, the planned behavior and behavioral
factors There are 6 factors affecting the satisfaction of employees of Quality Coffee
Products Co., Ltd., namely, perception of self-control and behavior. learning perception
Attitudes towards job satisfaction, motivation, norms of the reference group, these 5 factors
were able to predict decision-making by 73.8 percent (R2 = 0.738), with a statistical
significance at the 0.05.

Keywords : Planned behavior, Behavioral factor, Satisfaction
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