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ABSTRACT

The objective of this research was to study the factors affecting performance
efficiency of Customs Department officers of Ministry of Finance. In this study; the samples
were 380 Customs Department officers of Ministry of Finance. They were selected through
simple random sampling. Questionnaire was used as a tool for data collection. The collected
data from the survey was analyzed using statistical package to calculate values including

frequency, percentage, mean, standard deviation as well as multiple regressions analysis.

The results of the research found that most respondents were male and aged
between 30 - 40 years old. Their education had bachelor degree, and the average monthly
income between 30,001 - 40,000 baht. They have been worked as government officer less
than 5 years, and their position category was knowledge worker at practitioner level.

Additionally, overall of the motivation factors and performance efficiency factors were at

high levels of their opinions. (X =4.07,S.D. = 0.476) and (X = 4.18,S.D. = 0.537) respectively.

The results from hypothesis testing found that motivation factors effecting
performance efficiency of Customs Department officers of Ministry of Finance, had a
statistical significance level at 0.05, and R square (R of the model found as 0.701 with
indicated that all independent variables (motivation factors) could be effect on dependent
variable (performance efficiency of Customs Department officers of Ministry of Finance) at 70.10
percent. Among independent variables in all fields, Recognition, Achievements and
Responsibility were effected on performance efficiency of Customs Department officers of

Ministry of Finance.

Keywords: Motivation factors, Performance efficiency, Customs Department of Ministry of Finance
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