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ABSTRACT

Research subject Marketing mix and technology adoption affect the decision to buy
sanitary ware in the bathroom through online channels of people in Bangkok. The objectives
were 1) to study the decision to buy toilet sanitary ware through online channels of people
in Bangkok 2) To study the demographic factors affecting the decision to buy toilet sanitary
ware through online channels of people in Bangkok 3) To study the factors of marketing
mix and technology acceptance that affect the decision to buy toilet sanitary ware through
online channels of people in Bangkok, the sample group used in this research consisted of
400 people. Method of calculating the sample size by using Taro Yamane's computational
formula at 95% confidence level using Convenience Sampling.

The hypothesis testing results showed that Demographic factors such as gender, age,
status, occupation, and income are different, resulting in a decision to purchase sanitary

ware through online channels. different and marketing mix factors and technology



acceptance. It was found that the effect on the decision to buy toilet sanitary ware through
online channels of people in Bangkok was statistically significant at 0.05

Keyword : Marketing Mix, Technology Acceptance Model , Sanitary ware
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