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Abstract

The objective of this research was to study Factors affecting work efficiency of employees of
Export - Import Bank of Thailand. The samples of this study were 280 employees They were selected
through simple random sampling. The research was a quantitative research. The research instrument
was a questionnaire. Frequency, percentage, mean, standard deviation and multiple regression analysis

were the statistics used to analyze data.

The results of research found that most of the participants were females , age average not over
30 years old with the bachelor’ s degree. Most of respondents had working experience between 1-5
year and had the average monthly income between 15,001- 30,000 baht. And results, it was found that
the motivation factors and work efficiency factors were at high levels of their opinions (X= 4.16, S.D. =

0.406) uaz (X = 4.20, S.D. = 0.449) respectively.

The results from hypothesis testing found that factors affecting work efficiency of employees
of Export - Import Bank of Thailand had a statistical significance level at 0.05. R Square of the model
found as 0.494 which indicated that motivation factors (i.e. independent variable) affected work
efficiency of employees of Export - Import Bank of Thailand at 49.40 percent. As for the results of
hypothesis testing, it was found that policy and management of the organization, career growth, and

job description affected work efficiency of employees of Export - Import Bank of Thailand.
Keywords : Motivation factors, Work efficiency, Export - Import Bank of Thailand
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