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ABSTRACT

The objective of this research was to study factors affecting work efficiency of
government officers in The Office of The Permanent Secretary for Defence. The samples of
this study were 150 government officers. There were selected through simple random
sampling. The research was a quantitative research instrument was a questionnaire.
Frequency, percentage, mean, standard deviation and multiple regression analysis were the statics
used to analyze data.

The results of research found the most of the samples were males aged between
20 - 30 years old with the bachelor’s degree or equivalent. Most of respondents are
Commissioned Officer had the average monthly income less than 20,000 baht and also had
working experience between 1 - 5 years. And results found that the motivation factors had
a high level of their opinion (X = 3.88, S.D.= 0.745) and work efficiency factors were at the
highest level of their opinions (X = 4.21, S.D.= 0.579).

The results from hypothesis testing found that factors affecting work efficiency of
the government officers in The Office of The Permanent Secretary for Defence had a
statistical significance level at 0.05. R Square of the model found as 0.690 which indicated
that motivation factors (i.e. independent variable) affected work efficiency of the
government officers in The Office of The Permanent Secretary for Defence at 69 percent.
As for the results of hypothesis testing, it was found that responsible work, company policy
and administration, working condition and opportunities for advancement affected the work

efficiency of the government officers in The Office of The Permanent Secretary for Defence.

Keyword : Motivation factors, Work efficiency, The government officers in The Office of The

Permanent Secretary For Defence.
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