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ABSTRACT

Research subject, a marketing mix and external environment factors
influence the satisfaction of housing loan for purchase new condominiums in
Bangkok. The purposes of this study were (1) To examine the satisfaction of
housing loan for purchase new condominiums in Bangkok (2) To examine the
satisfaction of housing loan for purchase new condominiums in Bangkok,
categorize by demography. (3) To examine the marketing mix and external
environment factors affecting the satisfaction of housing loan for purchase new
condominiums in Bangkok. A sample of 400 cases were drawn from population
who used housing loan for purchase new condominiums in Bangkok, using
convenience sampling and accidental sampling method. The questionnaire was
used as a research tool, divided into 5 parts: Part 1, screening questions of the
research participant; Part 2, general demography information such as gender,
age, status, education, occupation, average monthly income; Part 3, opinions
about the marketing mix affecting the satisfaction of housing loan for purchase
new condominiums in Bangkok; Part 4 , opinions about the external
environment factors affecting the satisfaction of housing loan for purchase new
condominiums in Bangkok and part 5 questionnaire about satisfaction level of
housing loan for purchase new condominiums in Bangkok. Data was analyzed
using statistic by frequency, percentage, standard deviation. Data was analyzed
using t-Test statistic and One-way ANOVA statistic.

The findings revealed that demography factors such as sex, age,

education, status, occupation, and average monthly income are different,



resulted in overall of satisfaction in housing loan for purchase new
condominiums in Bangkok was not different significant at 0.05 level. The part
of marketing mix factors and external environment factors on processing,
product, promotion, distribution channel, physical description, competitor,
government policy affect the satisfaction of housing loan for purchase new

condominiums in Bangkok was statistically meaningfully at 0.05 level.
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