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the population in Bangkok. During the situation of Coronavirus (Covid-19)
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Abstract

Research on marketing mix and external factors affecting the decision to buy
books of people in Bangkok during the Covid-19 situation. The objectives are (1) to
study the decision-making process that affects the decision to buy a book. (2) to study
the book purchasing decision process, classified by demographic factors; (3) to study
the marketing mix and external factors affecting the decision to buy books of people in
Bangkok sample group used in this research was a total population of 400 persons in

Bangkok.

The hypothesis test results found that the population in Bangkok with occupation
differences affect the purchasing decision of people in Bangkok in the situation of Covid-

19 and the population in Bangkok with gender, age, education level, and income. It does



not affect the decision to buy books of people in Bangkok. As for the marketing mix and
external factors, it was found that the products distribution channel and economic factors

affect the decision to buy books of people in Bangkok
Keywords: Marketing Mix, External Factor, Decision
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