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ABSTRACT

The objective of this study is to study satisfaction towards Krungthai NEXT application of
officers in the Sports Authority of Thailand. The factors of research include speed and convenience, safety,
service, reliability and format of the application. The samples are officers in the Sports Authority of
Thailand in the amount of 350 samples. A questionnaire was used for data collection. The data were
analyzed by using SPSS. The statistics were percentage, frequency, mean and standard deviation.

The survey result found that from 350 officers in the Office of in the Sports Authority Of
Thailand showed that 189 people are male representing 54%, 214 people in the age range 25-35 years
representing 61.14%, Most people are in single status for 273 people representing 78%, There are 283
people with bachelor's degree 80.86%, Most of them had an average monthly income of 15,001 - 25,000
baht for 250 people representing 71.43%

The survey result found that the Satisfaction towards Krungthai NEXT Application of officers
in the Office of in the Sports Authority of Thailand is at the highest level. When considering each aspect,
it was found that the aspect that was at the highest level is the speed and convenience, reliability, format
of the application, safety, and service respectively.

Keywords : Satisfaction , Application
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