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ABSTRACT

A Study of People's Opinions towards Tax Collection Service of Samrong Nuea Subdistrict
Municipality Mueang Samut Prakan District Samut Prakan Province. The objective of this study was to study
people's opinions on the use of tax collection services in Samrong Nuea Subdistrict Municipality, Mueang
Samut Prakan District. Samut Prakan Province includes justice certainty, convenience, and economics,
classified by personal factors such as gender, age, education level, occupation, and type of tax paid. The
population in this research was people in Samrong Nuea Sub- District Municipality. The sample group who
answered the questionnaire consisted of 400 people. The instrument used for data collection was a
questionnaire. The data were analyzed using a computer program to find the percentage, mean (}_(), and
standard deviation (SD).

The research results were found that 1) The service users who answered all the surveys were 400
people, most of them were females, 204 people accounted for 51.00 percent, most of them were aged 20. -30
years of 143 people, accounting for 35.75 percent, Most of them had a bachelor's degree, of 219 people,
accounting for 54.75 percent, Most of them have a career in trading / private business, numbering 158 people,
representing 39.50 percent, Most of them paid the land and building tax of 349 people, representing 87.25
percent, 2) People's opinions on the use of tax collection services of Samrong Nuea Subdistrict Municipality
Mueang Samut Prakan District Samut Prakan Province Overall, it's at a high level. When considering each
aspect, it was found that the element at the highest level was certainty and convenience, respectively, and the
aspect at the highest level was the aspect of justice and safety, respectively.

Keywords: Opinion, Tax collection, Samrong Nuea Subdistrict Municipality
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