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ABSTRACT

The research of Customer Satisfaction Towards PromptPay in Bangkok Area. The objective is to study
Customer Satisfaction Towards PromptPay in Bangkok Area. The factors of research include Reliability,
Demand, Service, Safety, and System Satisfaction.

The questionnaire was the data collection tool of this research. The data was analyzed by using SPSS
for Social Science Research. The statistics were percentage, mean, and standard deviation.

The result found that The respondents are in total of 400 people. Most are female of 335 people
representing 83.75%, Most respondents who are 21 to 30 years old of 320 people representing 80%, By
Education Qualification, most respondents are Bachelor's degree of 318 people representing 79.5%, By marital
status, the respondents are mostly single of 357 people representing 89.25%, Most of the respondents are the
private employees of 171 people representing 42.75%, The respondents mostly have the average monthly
income less than 15,000 baht of 95 people representing 23.75%, Most respondents have the internet usage
experience more than 4 years are 365 people representing 91.25%

The result found that Customer Satisfaction Towards PromptPay in Bangkok Area overall is at a high
level. With considering each factor, the highest level is Demand. following by a high level of System
Satisfaction, Service, Safety, and Reliability.

Keyword: Satisfaction, PromptPay.
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