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MARKETING MIX FACTORS AND THE THEORY OF PLANNED
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ABSTRACT

The objective of this study was (1) to study the decision to use the service of a
four wheeled personal vehicle automotive repair shop in Bangkok (2) to study the
decision to use a four wheeled personal vehicle automotive repair shop in Bangkok.
Classified by demographic factors (3) to study marketing mix factors for service
businesses and theory planned behavioral factors. that affects the decision to use the
service of a four wheeled personal vehicle automotive repair shop in Bangkok. The
results of the first hypothesis research revealed that the demographic factors, sex,
education, and monthly income were different. This made the decision to use the service
of a four wheeled personal vehicle automotive repair shop in Bangkok differently,
mostly male, aged 25-40 years, having a bachelor's degree, marital status, working as a
private company employee. and have monthly income of 15,001 - 35,000 baht and the
second hypothesis research found that the marketing mix factor for service business and
theory planned behavioral factors according to the plan, namely (1) the ability to control
behavior (2) attitude towards service use behavior (3) reference groups (4) service
process and (5) The service channels, respectively, had an effect on the decision to use
the service of a four wheeled personal vehicle automotive repair shop in Bangkok.
Keywords: marketing mix factors, theory planned behavioral factors,

automotive repair shop
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