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ABSTRACT

This research aimed to (1) study factors affecting international travel decision-making
of Bangkok residents based on demographic factors after better covid-19 situations and (2)
study marketing mix and tourism factors affecting international travel decision-making of
Bangkok residents after better covid-19 situations. The sampling group comprised 400
Bangkok residents. Data collection was completed by using questionnaires. Descriptive
statistics included frequency, percentage, mean and standard deviation. Hypothesis testing
was conducted using one-way ANOVA. In case differences existed, they were compared in
pairs using the LSD method followed by the multiple regression technique at the statistical
significance level of 0.05.

Hypothesis testing indicated that Different genders, education levels and monthly
incomes of Bangkok residents differed in their international travel decision-making after
better covid-19 situations while different ages and professions did not. Marketing mix related
to the product, place, process and physical factors affected international travel decision-
making of Bangkok residents after better covid-19 situations while the price, promotion and
people factors did not. Tourism factors related to eeography and climate affected
international travel decision-making of Bangkok residents after better covid-19 situations

while factors related to culture and history, tourist attractions and promotion did not.

Keyword: Decision-making, International Travel, Marketing mix, Tourism factors
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