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This research was conducted mainly to study the factors affecting people’s decisions of using the AEON
Credit Card in Bangkok Area. In this research, the factors which were selected consisted of Product, Price, Place,
Promotion, Person, Process and
Physical composition (7P), whereas the personal factors which were taken into the account were sex, age, level of
Education, their occupation and an average monthly income of the individuals. The population in scope was the
people in Bangkok who chose to use AEON credit card in their daily life.

This research used a survey research method in which the questionnaires were sent to collect the
information from 400 AEON credit card customers in Bangkok area. Then the Statistical Package for Social
Science (SPSS) tool was then used to analyze the collected data, calculated the percentage, the average (Y), and
the standard deviation (SD).

The results from this research showed that 1) The majority of AEON card holders who responded to the
questionnaires were female of 266 out of 400 responders, representing 66.5% High number of 282 responders
were graduated with Bachelor degree representing 70.50%.The main occupation was the private-sector employee
of 228 responders representing 57.00%. Most of the questionnaires responders, 267 people, had a monthly
average salary of 15,000-3,000 THB representing 66.75%.

2) The factors affecting people’s decisions of using the AEON Credit Card in Bangkok Area. Overall
was high. In addition, considering 7P factors, the “Place” and “Process” received a highest level of satisfaction,
where “Product”, “Promotion”, “Price”, “Physical composition”, and “People” received a high satisfaction level

in a sequential manner.

Keywords : Credit Card , Decision Making
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