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ABSTRACT

Security officers' duty is to monitor and prevent people and assets from any dangers. a
security officer's job is riskier than other occupations cause from they are more chances of facing
a dangerous or injured environment. On the other way, they get salaries quite low compared
with their workloads. Therefore, the objective of this research is 1) To study the levels of
satisfaction and life quality of security officers in the Bangkok area. 2) To compare their
satisfaction job by personal factors. There were 400 security officer sample groups that were
used in this research and analysis by average method and standard deviation method. The result
found that most samples were male, which was 74.8 percent, what is more, the age range was
between 18 — 29 years old and single which was 33.7 percent. Therefore, most of them were
full-time employees and 1 - 5 years of working experience which was 70.5 percent. The result
form study of the quality of life of security guards found that there was a high level of agree on
an opinion on the topic of benefit to society (X =3.99), development opportunities of
occupation (X =3.96), safe and hygienic working environment (X =3.91). The part of job
satisfaction the result was they had a high level of satisfaction with working conditions (X =3.81),
followed by their job responsibilities (X = 3.80) and satisfaction with their supervisor (X =3.77).
The result of this research. The employer who doing business with a security operator can use
it as a guideline for improving the quality of employee work-life and job satisfaction.

Keywords : Security officer, Quality of work-life, Job satisfaction
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